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INTRODUCTION

FROM OUR CHAIRMAN AND CHIEF EXECUTIVE

OUR YEAR IN BRIEF
We engaged with 5,446 adults, children and young
people and professionals across all of our services

5,446

Of added value through volunteering across
First Light services

£25,637

We went through competitive tendering for almost all of our
incumbent services and are excited to be delivering new and
existing services in 2018-2019. More detail is contained later
in the report
We increased support for children and young people affected
by sexual violence through the appointment of a specialist CYP
counsellor and CYP Independent Sexual Violence Advisors
We welcomed Her Royal Highness The Duchess of Cornwall
on a visit to our Sexual Violence Support Service in Plymouth
We developed and delivered Cornwall’s domestic abuse
awareness week and the South West first #ITSNOTOK
campaign (sexual violence awareness week) using Facebook live
and charity open-days
Our application to the BBC Children in Need was successful
to extend our Art Therapy project for another 3 years
We launched our new website and social media channels
We provided specialist Domestic Abuse, Stalking, Harassment
and Honour Based (DASH) training to professionals working
in the community
We ran exciting new fundraising initiatives including the Coast
to Coast Challenge, Pub Quizzes and Camel Trail cycle ride
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This report presents our achievements and challenges during 2017/18, and we are
immensely proud of the progress it represents.
The start of the year saw the merger between Twelves Company and Skoodhya to form
First Light – a united charity to support people impacted by domestic violence and
sexual abuse across Cornwall, the Isles of Scilly and Plymouth.
Our name and brand were developed with staff and people that use our services in
April 2017 to represent how we support people to make a brave move towards a brighter
future.
At First Light we believe that every kind of abuse should be challenged, never tolerated.
Our services provide a lifeline to thousands of people every year. That is why it is so
important that we are here and to recognise that behind the statistics are real people
and real stories. The people we support are at the heart of everything we do.
We are passionate about providing high quality and innovative services to people
affected by domestic abuse and sexual violence. We have reached even more people
during the past year, despite the continuing financial challenges in the environment in
which we operate.

At First Light we believe that
every kind of abuse should be
challenged, never tolerated

But interventions, sometimes life-saving,
are not enough in themselves. Our
vision is for “a world where everyone
lives in safety, free from violence and
abuse”. We do not and cannot work in
isolation - tackling domestic abuse and
sexual violence is everybody’s business.
We work hard with our funders and
partners in raising awareness and promoting prevention.
We’d like to thank all our incredible staff, volunteers, trustees, funders, donors and
partner agencies who have worked so hard during the past twelve months to promote
First Light, and help us deliver exceptional services. It’s because of you that we have
been able to support more people to take the first steps on a path towards living in
safety and starting recovery.
We look forward to working with all of you over the forthcoming year.
We hope you enjoy reading about the impact we can make together for the people who
need us most.

CHAIRMAN

CHIEF EXECUTIVE
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OUR IMPACT
We have made a significant difference to the lives of thousands of adults and
children living in Cornwall, the Isles of Scilly and Plymouth through our services.
For many the support we provide is crucial. For some it is life-saving

During the
past twelve
months:

96%

100%

100%

70%

100%

100%

of people using our services said the
support they received was good or
excellent

said they found the service offered by their
IDVA really helpful, with 88% saying the
support had helped to reduce the violence
or threat of violence in their life

reported that First Light had really helped
them to cope with the impact of abuse,
with 96% saying they would contact the
organisation again for support

of adults using our sexual violence
therapeutic services said their overall
experience had been positive and they
would recommend the service to others

of people said they had been able to
access counselling support when they
most needed it and would recommend
the service to others

93%

94%

92%

15 Years
31 Children
the longest prison sentence, 8 years was the average

and young people accessing our specialist art therapy
services saw a positive change in their lives
said they felt better able to cope as a
result of the support provided by our
domestic abuse services
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reporting improved self esteem. 74%
of those suffering from depression, low
confidence or anxiety said that the support
they received enabled them to better
manage their mental health and wellbeing

Over 94% of those accessing support
from our domestic abuse services said it
made them feel safer, with 70% saying
IDVA support had really helped them to
recover from the impact of the abuse

reported that counselling had helped
them to cope better with everyday life,
with 83% reporting they felt more in
control of their lives and positive about
their future
5
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OUR SERVICES

Domestic abuse is not just about physical violence – it can be emotional,
psychological, sexual or even financial. We believe everybody deserves specialist
support and protection.
One in three women and up to one in nine men experience domestic abuse or
serious sexual violence in their lifetime, with two women killed each week by a
current or former partner. Nationally the police receive a domestic abuse related
call every 30 seconds.
There were 7,764 reported incidents of domestic abuse crimes in Plymouth,
Cornwall and the Isles of Scilly between 1 January and 31 December 2017.*
These included 3,596 domestic abuse victims in Plymouth and 4,168 in
Cornwall and the Isles of Scilly. There were 10,963 reported incidents for Devon
across the same period.
*Devon and Cornwall Police crime statistics.
We support victims in Cornwall and the Isles of Scilly through a range of
specialist services, including:
		

• R
 EACH (Risk Evaluation and Coordination Hub) – our single point
of contact for domestic abuse in Cornwall and the Isles of Scilly

		

• I ndependent Domestic Violence Advisors (IDVAs) - experts in
domestic abuse and crisis intervention, our IDVAs work in the
community to provide tailored emotional and practical support to
people who are at risk of harm. They support victims at every stage
of the process from reporting perpetrators to the police, making a
statement and obtaining civil orders, to arranging pre-trial visits and
obtaining special measures in court so they do not have to come face
to face with their abuser. Our IDVA service is SafeLives Leading
Lights accredited and team receive specialist SafeLives IDVA training

		

• R
 EACH received 2,703 referrals and received 1,410 calls on the
specialist domestic abuse helpline

		

• M
 ARAC (Multi Agency Risk Assessment Conference) IDVAs
engaged with 417 clients referred to them

		

• 328 clients were supported in Specialist Domestic Violence Courts

		

• 270 clients were supported by IDVAs in court

MARIE’S STORY

1 in 3
1 in 9

Experience domestic abuse or serious
sexual violence in their lifetime

WOMEN
KILED

DOMESTIC ABUSE
SUPPORT SERVICE

DOMESTIC ABUSE CASE STUDIES

After initially seeking refuge with a neighbour Marie was visited by one of First
Light’s Independent Domestic Violence Advisors (IDVAs). Four months later Marie’s
partner was given a restraining order and a probation order.
“My IDVA was absolutely amazing. I was still in shock from the attack and did not
know what to do. She explained the whole process and was there for me every step
of the way, from giving my initial witness statement to going to court. It is hard to
explain the difference knowing that someone is on your side and will be there for you
whatever happens can make. First Light gave me the confidence to take back control
of my own life”.
*Name and other case details have been changed to protect the identity of clients.

SARAH’S STORY
Sarah* had been in a controlling and abusive relationship for five years,
with her partner initially dictating who she spoke to, where she went
and even what she ate, before becoming physically violent
Too scared to leave or seek help, it was only when changes in her son’s behaviour
alerted staff at his nursery school to the fact that something was wrong, that she
broke down and admitted what was happening. This led to the police being called
and Sarah beginning the journey to take back control of her life.

Each week in the UK by a
current or former partner

7,764

Reported incidents of domestic
abuse crimes in Plymouth,
Cornwall and the Isles of Scilly
6

Mum Marie* had been in a controlling relationship for a number of years
when her partner hit her in the face, attempted to break two of her
fingers, and threatened to attack her with a heavy glass object

Following the incident at the nursery, Sarah was contacted by an Independent
Domestic Support Advisor (IDVA) who explained what would happen and supported
her through the whole process. That was two years ago and Sarah now has a new
home, new friends and a stronger relationship with her family.
“I would not be here today without the support I received from my IDVA. She was
incredible. Whenever I felt I could not deal with things any more, she was there for
me and helped me to get through it. I am now in a much better place – thanks to
First Light”.
*Name and other case details have been changed to protect the identity of clients.
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SEXUAL VIOLENCE AND ASSAULT
SUPPORT SERVICES

29.9%
466
799
increase in reports of rape in Plymouth

incidents of rape in Cornwall and Isles of Scilly
were reported to the police

incidents of other sexual offences in Cornwall
and Isles of Scilly were reported to the police
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We support victims of all forms of sexual violence including rape, sexual assault and
childhood sexual abuse, rape in marriage, female genital mutilation, trafficking,
sexual exploitation and ritual abuse. This is irrespective of whether the violence
is from known or unknown perpetrators, how long ago the abuse happened and
whether or not people wish to report it to the police.
Between 1 April 2017 and 31 March 2018, 466 incidents of rape and 799 incidents of
other sexual offences in Cornwall and Isles of Scilly were reported to the police*. This
represented a 15% increase in reports of rape and a 44.2% increase in reports of other
sexual offences.
In Plymouth, 357 incidents of rape and 659 incidents of other sexual offences were
reported to the police over the same period*. This represented a 29.9% increase in
reports of rape and a 44.8% increase in reports of other sexual offences.
* Devon and Cornwall police crime statistics

Our services include:
• S exual Assault Referral Centres (SARCs) in Truro and Plymouth. These
centres provide a single gateway for rape and serious sexual assault victims,
with specially trained crisis workers providing victims with the support
they need to help them cope and recover. Detailed forensic evidence is
also obtained in the SARC with a forensic medical examiner (doctor) to
ensure a successful prosecution at court
• S pecialist Independent Sexual Violence Advisors (ISVAs) who provide
practical and emotional support to victims from “report to court”,
giving them the opportunity to discuss the impact of the abuse they
have experienced (which may be recent or historical) and the space to
consider their options without judgement. All our ISVAs receive specialist
LimeCulture training

Victims were supported in our SARCs: 132 in
Cornwall and 92 in Plymouth”

224

Comments from
people supported by
our ISVAs included
“I wouldn’t change anything with
my ISVA, they were brilliant ; “The
information and knowledge they
have is so useful, they helped bridge
the gap between me and the police”
and “ I really needed someone at
court, my ISVA met me at the car
park and walked me to the car
afterwards, I knew if I came face to
face with my alleged perpetrator I
would have support”.

Victims we supported who had
been affected by sexual violence

631

Incidents of rape and 659 incidents of other sexual
offences were reported to the police

357
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SIMON’S STORY

SEXUAL VIOLENCE THERAPY

Simon’s* life was changed for ever by an incident which took place
during a visit to a school doctor when he was a small child

Our counsellors support victims of both acute and historic sexual
violence to cope with the impact of the assault and to start the journey
towards recovery. All our therapists are registered with the British
Association for Counselling and Psychotherapy (BACP) or British
Association of Art Therapists (BAAT)

At just eight years old Simon was too young to understand what had happened to
him and it took many years before he was able to process the details of the abuse
which left him with a deep distrust of men in positions of authority and made him
over protective with his own family.
Simon did not tell anyone what had happened until watching news coverage of the
Jimmy Saville case and the subsequent Independent Inquiry into Child Sexual Abuse
persuaded him the time had come to tell his story. After contacting the inquiry team
he was put in touch with an ISVA who supported him through the subsequent police
investigation. Unfortunately this revealed that his abuser had died some time before.
Although this was not the news Simon had wanted, he is glad that he made the
decision to report the incident.
“I would have liked the opportunity to go to court and look my abuser in the eye and
for his family to hear what he had done, but reporting it was the right thing to do and

I felt a great sense of relief when
I had told my story to the police.
The impact of the abuse is still
there – I will always distrust men
in authority and be over protective
of the people I love – but I am
pleased I made the decision to come
forward. The support I received
from First Light made a huge
difference. I could not have done it
without their help”.
*Name and other case details have been
changed to protect the identity of clients

AMANDA’S STORY
Amanda* was five years old when a neighbour of a
relative sexually abused her when she went to his
house to play with his dog

We are thrilled that BBC Children in Need have extended the funding for the Art
Therapy service for another three years until 2021!
Therapy includes Solution Focused techniques which allow victims to live their daily
lives without the past controlling it and look towards a more fulfilling future.
Clients were referred to adult counselling sessions

Received adult counselling sessions

159

91

Hours of counselling were provided

Clients received pre-trial therapy

1,297

16

After her abuser threatened that she would be taken away from her mother and
arrested if she told anyone what had happened, and fearing that she would not
be believed, Amanda did not report her abuse to the police until many years later
when she heard a radio interview with a police sergeant encouraging people who
had been abused to come forward.
Then, married with two young children, Amanda picked up the phone and
reported the abuse. 18 months later Amanda saw her abuser convicted of her
abuse and the rape of another woman and sent to prison.
“My First Light ISVA supported me through the whole process – from practical
things like witness statements and pre-trial preparation, to encouraging me to
keep real life going by doing day to day things like changing my kitchen.
As a child I was not scared of the monster under the bed – I was scared of
the monster who lived up the road. By reporting my abuse I have made sure
there is one less monster on the streets and I am very grateful to First Light for
supporting me through the process and helping me to rebuild my life.”
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*Name and other case details have been changed to protect the identity of clients
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CHILDREN AND
YOUNG PEOPLE

FEEDBACK

Abuse and witnessing abuse can have a huge impact on a child’s emotional wellbeing,
their behaviour and their school achievement.
First Light Plymouth provides early intervention for children and young people
through Art Therapy (funded by BBC Children in Need) and Counselling services.
They are helped to gain a better self-image, improve relationships with their family /
friends and have greater resilience to move beyond the abuse. Referrals can be placed
by professionals, such as the police, social services, school, GP and CAMHS, as well
as by parents / carers.
Children were supported by
art therapy

62

Children and young people were
supported by our CYP counsellor

30

of children and young people living in households
where domestic violence occurs directly harmed
by the perpetrator

Two thirds of recorded sexual offences involve a child or young adult under the age
of 25; with 42% involving a victim under the age of 16. An estimated 2,300 young
people in Cornwall and the Isles of Scilly are victims of contact sexual abuse.

Art Therapy is open to children and young people aged 5 to 18. It allows the young
person to explore difficult emotions they find hard to articulate verbally. The therapy
is one to one and lasts up to 24 sessions.

62%

One in five children in the UK has been exposed to domestic
abuse. 90% of children living in households where domestic abuse
is taking place are aware that it is happening, with 62%* of children
and young people living in households where domestic violence
occurs directly harmed by the perpetrator

Young people affected by sexual violence often find it difficult to
speak about it to their parents or carers. This can be because they
feel shame or misplaced guilt about what happened or are worried
that talking about it will lead to their parents blaming themselves

Children and young people
were supported by our ISVAs

70

The counselling service, introduced to Plymouth in June last year, offers young people
aged 11 to 17 up to 12 sessions with a counsellor who helps them talk about their
feelings and concerns in a safe place and support them to move beyond the abuse and
build positive lives.
Comments made by young people at the end of
their sessions include “Thank you for your help
and making me feel normal”, and “I do not feel
alone any more”.
The therapists work alongside other
professionals, including First Light’s specialist
Children and Young Person Independent Sexual
Violence Advisors (CYP ISVAs) who provide the
child or young person with practical help and
support.
“The role of ISVAs is to hold the hand of a young person
affected by sexual violence – the role of the counsellor is
to hold their heart”.

The role of ISVAs is to hold
the hand of a young person
affected by sexual violence –
the role of the counsellor is to
hold their heart

*Source: Sexual assault services: A review of service provision in Cornwall August 2017
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FINANCES

Domestic Abuse
Training
Fundraising
Investment
donations
Service
income
Charges
£116.00

Transfer
of reserves
following
merger

0
£19,362.0

£18,764.00

92.00
£10,6

Service costs
(buildings, IT, travel,
postage, phones, website,
insurance, security, etc)

Governance costs
(accountancy, audit, legal
fees and book-keeping)

0
81.0
£7,2
.00
986
£6 ,

Miscallaneous
(depreciation, bank
charges, etc)

£478,115.00

£364,359.00

£445,121.00

Cornwall Domestic
Abuse Service

INCOMEBY
INCOME
BYACTIVITY
ACTIVITY
£244,534.00

EXPENDITURE
BY AREA
£1,560,046.00

0
.0
0
5
£4

£1,893,587.00

£772,384.00

Plymouth Adult
and Child Sexual
Violence Therapy
Services

£1,085,469.00

SAFE Healthy Relationships
Cornwall and Plymouth Sexual Assault Referral
Centre and ISVA Service
14

Staff wages, pensions
and training

15

IMPACT REPORT 2018

Our volunteers also support people who use our sexual violence and assault services in
Cornwall and our teams in Plymouth. Last year these volunteers provided 160 hours
of support, including training.
One volunteer subsequently started working for us.
Eight volunteers were Trustees, the people ultimately responsible for our charity.

1,444hrs
REACH volunteer hours

160hrs
Of sexual violence support

1.1FTE
Full time equivilent

335hrs
Admin volunteer hours

16

301hrs
Of Trustees time

Without our volunteers we
could not support so many
people who have experienced
domestic abuse or sexual
violence and we would like to
thank Anne and every single
volunteer who works so hard
to help us.
For more information about our
volunteering opportunities, please
go to:
www.firstlight.org.uk/volunteering.

*assuming equivalent market rates for all categories of volunteers

“I know how important it is, and in my case, life changing, to have the support and
advice from First Light. For people who are in destructive, abusive relationships, it is
so vital to know that there are options out there and that you do not have to suffer in
silence. It’s critical to have people like myself on the team - someone that has come
through such traumatic experiences and why I feel people like myself as a volunteer
can bring a positive attitude to such a negative subject.”

Of added value through volunteering across First Light services

This year, nine volunteers helped answer calls on our domestic abuse helpline,
providing 22 hours of cover each week (excluding training). One of these is Anne*
who joined the volunteer team having experienced domestic abuse with two previous
partners.

£25,637

Our incredible volunteers are a crucial part of
providing support at First Light

*

VOLUNTEERS

I know how
important
it is, and in
my case, life
changing,
to have the
support and
advice from
First Light
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FUNDRAISING

LET’S END ABUSE NOW

Additional funding is needed so we can fully respond to demand for our services
and extend our reach. We want to end abuse in Cornwall and Devon and be there
for everyone who needs us. This means we must do everything we can to provide
specialist help to any person that wants to take the first steps and report assault or
abuse.
At the same time, we want to support a generation of young people to end abuse by
providing education and training on what constitutes healthy relationships. We see
early intervention and education surrounding healthy relationships, domestic abuse
and sexual violence as one of the key ways to end abuse and ultimately change lives
for the better.
We can’t do this alone and rely on fundraising and donations from individuals,
companies and charitable trusts and foundations to support all areas of our work and
help us do more.
This year, we were hugely grateful to have received £19,362* of donations from
individual donors and organisations. We would particularly like to thank the Sara
Charlton Foundation and BBC Children in Need for continuing to grant-fund our
Art Therapy and complex-needs domestic abuse post. We are committed to ethical
fundraising, sustainable giving and the marketing principles contained within the
General Data Protection Regulation. As
such, we are signatories of the Code of
Fundraising Practice and have registered
with the Fundraising Regulator.
(* Note: This does not include any of the trusts and
grants such as Sara Charlton or BBC Children in
Need)

One individual fundraiser who literally
went the extra mile for First Light was
Margaret who raised more than £500
by running the Eden Project Half
Marathon.

WE BELIEVE THAT TACKLING
ABUSE IS EVERYONE’S BUSINESS

“First Light is a fantastic charity that
helps people in the South West. As a
keen runner, running through the hills
of the Eden Project was the perfect way
for me to fundraise for them.”

In 2018, we are launching an ambitious campaign to
encourage as many people as possible to think of fun,
original ways to fundraise or challenge themselves to
achieve a personal goal. Entitled ‘100 days, 100 ways’,
the campaign draws inspiration from 2018 being the
100-year anniversary of women getting the vote in
the UK, reflecting on the determination and resolve
of women 100-years ago to achieve equal rights and freedom for all. We look
forward to reporting on the successes of this campaign next year.

A huge thank you to Margaret and
everyone else who has raised money for
us over the last twelve months.

100days100ways.org | 100days100ways@firstlight.org.uk
#100days100ways |
bit.ly/100days-ways
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SUPPORT US
THE WHOLE OPERATION:
• I t costs a little over £1.5 million every year to offer the whole range of support,
advice and care to victims across the South West
• Th
 ere are also many on-going costs such as our electricity bills and administrative
costs, without which we could do none of the vital work with thousands of people
each year

DOMESTIC VIOLENCE ADVICE:
• To keep an Independent Domestic Violence Advisor supporting victims throughout
the year costs just over £35,000 (including salaries, training, pensions, travel, etc)

SEXUAL VIOLENCE THERAPY:
• I t costs £45,000 per year to provide a full programme of therapeutic counselling for
victims of historical sexual abuse, opening a positive future for hundreds of victims

SEXUAL ASSAULT REFERRAL CENTRE:
• T
 o keep our Sexual Assault Referral Centre open as well as funding our
Independent Sexual Violence Advocates and the full range of support services we
need to find £160,000 a year

A gift of just £10

Giving £50

A gift of £100

could pay for a clean and comfortable set
of clothes for a victim of sexual violence
after they have visited the Sexual
Abuse Referral Centre. You cannot
begin to imagine how a simple bag of
comfortable, clean clothes can make
such a difference

could mean that one of our specialist
domestic abuse staff are on hand to pick
up the phone in our county-hub and be
there for someone when they have no
one else to turn to – giving them vital
advice and support

could pay for an Independent
Domestic Violence Adviser to
support someone through the
initial stages of their ordeal,
helping them to stay safe and
secure in their quest for a future
free from violence

A very special
gift of £500

£1,000

£5,000

could help cover the costs of futurefocused therapy sessions for 5 victims of
historical sexual abuse

would help keep our Sexual
Abuse Referral Centre open for
a month, 24 hours a day

could help fund specialist one-to-one
art therapy for a child in the next six
months, encouraging them to express
their feelings and come to terms with
their experiences in a supported and
nurturing environment
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THANK YOU

LOOKING FORWARD

DONORS AND PARTNERS

Most importantly, it means we can bring a number of services together for victims
and referrers to access through one point of contact. As well as crisis support, the
service will involve healthy relationships education, workforce development training,
recovery programmes, behaviour change programmes for abusive behaviour and
therapy for victims.
In addition to this work, we are excited to have won the contract to continue to
deliver Independent Sexual Violence Advisory services in Cornwall and Plymouth, as
well as adding Devon to our remit. Funded by the Office of the Devon and Cornwall
Police and Crime Commissioner, we’re excited to have developed new partnerships
with voluntary organisations to deliver these services.
We will also be extending our geographical reach
through the South West. In May, we won the
contract to deliver the Sexual Assault Referral
Centre in Wiltshire, funded by NHS England. In
Cornwall and Plymouth, we were disappointed
not to have won the SARC service that we have
delivered for over 10 years. We are committed to
working closely with Northern Devon Healthcare
Trust and our staff to support the transition of the
contract in early October 2018.
We expect to respond to a final commissioning
exercise in late 2018 for our therapeutic services in
Plymouth.
We will continue to scale our community and
grant fundraising and communications to increase
awareness of our services and brand, whilst raising
additional funds to deepen our provision and
reach.
Finally, we will also be relocating our Plymouth
operation and headquarters to a new location in
the city.
We are looking forward to helping even more
people across the South West.
20

we collaborated with children’s charity Barnardo’s to win a
transformational contract with the Safer Cornwall Partnership
to deliver an integrated Domestic Abuse and Sexual Violence
Community Service for Cornwall and the Isles of Scilly

In April, we collaborated with children’s charity Barnardo’s to win a transformational
contract with the Safer Cornwall Partnership to deliver an integrated Domestic Abuse
and Sexual Violence Community Service for Cornwall and the Isles of Scilly. This is
worth more than £9 million to our charity over the next seven years.

9million

The year 2018-19 is already looking exciting for First Light. We have
won new work to enhance support for people who have experienced
domestic and sexual abuse across the South West of England

First Light does not and cannot work in isolation.
Our lifesaving work is only made possible by
incredible funders, donors and partner agencies
From the bottom of our hearts, we want to say thank you. Thank you! Thank you for
supporting us and making such a difference in 2017-18. We look forward to working
with you throughout 2018-19 to maintain support to vulnerable victims and to end
violence.

OUR KEY FUNDERS AND PARTNERS ARE

We are excited to have won
the contract to continue to
deliver Independent Sexual
Violence Advisor services in
Cornwall and Plymouth,
as well as adding Devon to
our remit
21
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ABOUT US

CONTACT US

Our award-winning charity supports people affected
by domestic abuse and sexual violence across Cornwall,
the Isles of Scilly and Plymouth

PHONE: 03458 121212
EMAIL: INFO@FIRSTLIGHT.ORG
VISIT: WWW.FIRSTLIGHT.ORG.UK
HEAD OFFICE: PLYMOUTH BUSINESS CENTRE,

Our vision is a world where everyone lives in safety, free from violence and abuse. We
deliver this vision through our mission and organisational values of respect, integrity,
non-judgement and teamwork.

2 CATTEDOWN RD,
PLYMOUTH, PL4 0EG

OUR MISSION IS SAFER
• Save lives by supporting you and your relationships to become safer
• Adapt and transform lives by working together with partner agencies
• F
 ree lives by empowering you to cope, recover and thrive following
violence and abuse
• Enhance lives by educating society and rehabilitating harmful behaviour
• Respect lives by valuing your life choices and developing your resilience

OUR SERVICES INCLUDE
• C
 ornwall and Plymouth’s Sexual Violence Services, including the Sexual
Assault Referral Centres (SARC) in Truro and Plymouth, and the adult
and child Independent Sexual Violence Advisory Services (ISVA)

• P
 lymouth’s Sexual Violence
therapeutic (adult) counselling and
(child) Art Therapy Service

• C
 ornwall and the Isles of Scilly Domestic Abuse Service, including the
Independent Domestic Violence Advisory Service (IDVA) and the Risk
Evaluation and Coordination Hub (REACH)

• E
 ducation and Training courses
throughout Cornwall and Plymouth.

We are members of the UK Survivors Trust, Safer Stronger Consortium in Cornwall, Devon and Cornwall
Victim Care Network and are CHAS, SafeLives Leading Lights and ISO 9001 certified and accredited.
First Light is the trading name of First Light Southwest Ltd.
First Light Southwest Ltd is a registered charity (Company Number: 3440794, Charity Number: 1090457).
Registered address: Metropolitan House, The Millfields, Plymouth, Devon, PL1 3JB.

22

23

