
First Light South West Ltd 1

Impact Report 2020-2021

Thank you for 
being the only 
person I trust to 
talk to right now”

First Light South West Ltd



First Light South West Ltd2

About First Light

First Light supports individuals of any age, 
gender or sexuality who have been affected  
by domestic abuse and sexual violence. 

We operate in Devon, Cornwall, the Isles of Scilly and Wiltshire.  
We are independent from statutory agencies, including the Police. 

Every year we support thousands of people towards a safer life, free from 
violence and abuse. Alongside our frontline services, we also provide 
bespoke domestic abuse and sexual violence training and education. 

Our mission

Working together to build safer lives free from 
Sexual Violence and Domestic Abuse

Our values

• Trust 
• Integrity 
• Respect 
• Progressive 
• Collaborative 

 
 

Our objectives 

• Educate & Prevent: through early intervention, 
training and campaigning,

• Protect & Support: through the provision  
of services to help safeguard and reach out  
to those suffering Domestic Abuse and  
Sexual Violence,

• Cope & Recover: by providing a full range of 
services to help people build resilience and 
move on to healthier happier lives,

• Give a Voice: to those who suffer in silence  
and influence others to bring about  
positive change.

We are members of the UK Survivors Trust, Devon and Cornwall Victim Care Network and are 
CHAS members, and ISO 9001 certified and accredited. We are also independently accredited for 
achieving quality standards for services supporting male victims of sexual violence in our Swindon 
and Wiltshire Sexual Assault Referral Centre.
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An extremely challenging year during which the charity and our 
staff performed with great dedication, flexibility, innovation 
and, above all, compassion. On behalf of the Board, heart-felt 
thanks and the utmost respect to every member of staff and 
to all our partners, sponsors and supporters.”

Paul Mullin, Chair of Trustees

Our Services

In the year 2020-2021, our services included:

 » Sexual violence advice and support for victims of assault, abuse, 
exploitation and rape across Devon, Cornwall and Isles of Scilly.  

 » Therapeutic counselling for survivors of sexual violence in Devon. 

 » Sexual Assault Referral Centre (SARC) for Swindon and Wiltshire 
providing crisis support and advocacy with forensic examination 
for victims of sexual assault or rape.  

 » Safer Futures an integrated domestic abuse and sexual violence 
service incorporating a helpline, an advice and support service’, 
with access to therapeutic programmes operating across 
Cornwall and the Isles of Scilly. 
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2020-21 has been 
a year like no 
other, with the 
large majority of 
the population 
confined to their 
homes for most 

of the year because of the global 
Covid-19 Pandemic. 

For people living with an abusive or controlling 
partner, the impact was severe. And partly as a 
result, the prevalence and severity of domestic 

violence and sexual assault in Devon, Cornwall,  
and Wiltshire has sadly continued to rise. 

First Light received a total of 8,453 new referrals,  
a year-on-year increase of 14% (1,018 referrals).  
At the same time, delays in the criminal justice system 
have meant that it is taking longer from reporting an 
offence to a court hearing, up to three years in some 
cases. The increasing complexity of client needs 
alongside pressure on mental health services, has 
required our staff to support very vulnerable people, 
with an average of 18 clients per week reporting 
suicide attempts, suicidal ideation or self-harm. 

All this means that not only has the number of clients 
increased, but the complexity of the cases and 
the length of time each client needs support have 
also increased. This has put our staff under intense 
pressure, at a time when they are working remotely 
and coping with the pandemic themselves. Truly,  
we owe a massive debt of thanks to every member 
of staff for what they have achieved in this extremely 
challenging year. 

Fortunately, First Light has not been left to deal with 
all this alone. Our commissioners (especially the 
Ministry of Justice, Local Authorities, and the Offices of 
Police & Crime Commissioners) have made available 
additional support. We have also been implementing 
our fundraising strategy raising around £200,000 from 
charitable sources, notably BBC Children in Need, 
Barclays Bank and the National Lottery Community 
Fund. A huge thank you to all our partners!

These additional funds have enabled us to employ 
a further 21 staff across frontline services to help 
manage the pressures above and to introduce some 
new services, most notably:

• Live web chat on our website to provide a safe 
means of communication for those living in fear,

• Free weekly legal clinics for clients experiencing 
domestic abuse through a new partnership with 
Coodes Solicitors,

• A pilot scheme, called Safe Parent, designed to 
support parents of children and young people  
who have been sexually abused,

• A pilot mentoring project supporting clients 
experiencing domestic abuse delivered  
by volunteers,

• Domestic abuse safety car on Friday and Saturday 
nights through a partnership project with Devon  
& Cornwall Police,

• Crisis Support Advocacy within the Sexual Assault 
Referral Centre for Swindon & Wiltshire to support 
clients on a waiting list for follow-on ISVA services. 

• New male Sexual Violence Advisor so clients have 
gender choice, and we can better support the needs 
of male victims, 

• Our Sexual Assault Referral Centre achieved Male 
Accreditation from Lime Culture,

• Introduced a Sexual Violence Triage service to 
improve the service pathways for clients,

• A new Assertive Outreach Domestic Violence 
Advisor was introduced in partnership with  
We Are with You,

• Developed new bespoke domestic abuse and  
sexual violence training packages, delivering 
packages to organisations including Exeter and 
Plymouth universities.

So, an extremely challenging year during which the 
charity and our staff performed with great dedication, 
flexibility, innovation and, above all, compassion.  
On behalf of the Board, heart-felt thanks and the 
utmost respect to every member of staff and to all  
our partners, sponsors and supporters.

Paul Mullin
Chair of Trustees  

Chair’s Statement: A Review of 2020/2021 
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Welcome to First 
Light’s 2020/21 
Impact Report 
which details some 
of our challenges 
as well as some of 
our achievements 

over the past twelve months.

As our Chair of Trustees has already articulated, 
2020 was an extraordinary year in so many 
ways, and I am so proud of our loyal team of 

staff and volunteers who, despite their own personal 
challenges, rallied together to ensure we provided the 
best possible support and protection for our clients. 
Without their dedication and commitment 2020 would 
have been so much more difficult for our clients as 
they tried to come to terms with both the trauma of 
abuse as well as the impact of a global pandemic,  
and I want to give credit to our amazing team for 
what we have managed to achieve together and to 
our clients for the incredible resilience they have 
demonstrated in surviving such a tumultuous year.

Whilst it is fair to say 2020 was a challenging year,  
it also presented new opportunities to innovate and 
collaborate with partners. Utilising emergency COVID 
grants, we were able develop new roles and new 
programmes as well as expand existing services in 
response to a greater and changing need. Details of 
some of these you will find in this report.

However, we are aware there is much more to do to 
improve outcomes for clients, and we look forward to 
working on a number of projects and services over the 
forthcoming year:

• Building upon the pilot to support parents of 
children and young people who have been sexually 
abused, called Safe Parent,

• Expanding the Domestic Abuse Helpline hours into 
the evenings and weekends,

• Closing the gap in services for children under 
11years for sexual violence therapy,

• Extending the pilot listening and mentoring 
project delivered by volunteers supporting clients 
experiencing domestic abuse,

• Working in partnership with Devon & Cornwall 
Police to pilot Friday and Saturday nights at the 999 
call centre,

• Developing a new Referral Pathway to support 
primary care services,

• Introducing a LGBT+ Domestic Violence Advisor to 
better support the needs of the LGBT+ community, 
and breaking down barriers to disclosures,

• Working towards Male Accreditation for our Sexual 
Violence Advice service in Devon and Cornwall.

Looking forward we will use the evidence of what 
we have learnt, to help us secure new investment 
which will enable the development of new services 
that captures societies willingness to recognise and 
talk about abuse, through awareness raising and the 
provision of training and education. Enabling people 
and communities to understand and safely challenge 
actions and behaviours that perpetuate abuse,  
no matter where they may happen, thus ensuring 
future generations do not have to endure the trauma 
of abuse, instead live their lives in safety free from 
domestic abuse and sexual violence, and I would 
encourage you all to join with us and rise up to help 
make this a reality.

Lyn Gooding
Chief Executive 

Chief Executive’s Statement: 
Looking to 2021/2022 and beyond 



Covid-19 Response 

Our immediate action was to move the entire 
organisation to work remotely from home 

on 18 March 2020, this was achieved within  
48 hours. 

First Light and our IT/Telecoms services pulled 
together to ensure that staff had the right 
telephone and IT equipment to continue to 
support victims, albeit remotely. All clients 
were informed about the immediate changes 
in how they would be supported by staff during 
lockdown. For an organisation which primarily 
provides face to face services this has been 
challenging, not only for the client but also  
for staff. 

Contact has been a combination of telephone, 
text, e-mail, Skype or Zoom depending on 
client preferences. Whilst PPE has enabled our 
staff to continue to meet our most vulnerable 
clients face to face. We adapted quickly to a 
rise in callers to our Helpline, increasing our 
capacity in Cornwall and launching a new Live 
Web Chat. Mobilising our services brought 
with it additional costs, which we met through 
COVID-19 Emergency funding.

2020-21 A Year In Brief…

14%
increase

in new
referrals

8,453
new referrals

received

11,137 

people supported
across the
Southwest

6 First Light South West Ltd



First Light South West Ltd 7

Domestic & Sexual Violence Advice & Support: 
Cornwall & the Isles of Scilly

First Light partners with the national 
children’s charity Barnardo’s to 
deliver an Integrated Domestic Abuse 
and Sexual Violence Service ‘Safer 
Futures’ for Cornwall and Isles of Scilly, 
commissioned by Safer Cornwall.

I did not understand 
that I was being abused 
until I met you, thank 
you for teaching 
me what a healthy 
relationship looks like”

We continue to deliver key crisis support 
services for people affected by domestic 

abuse whilst bringing together recovery 
programmes. The full range of services includes:

• A single point of contact and helpline for 
domestic abuse in Cornwall, 

• Crisis and ongoing support for individuals
• Recovery programmes including individual 

therapy, group work, and behaviour  
change for people demonstrating  
abusive behaviours,

• Education and training including healthy 
relationships education in schools and 
training for professionals.

Nationally, our domestic abuse services are 
guided by the Home Office’s cross-government 
strategy, ‘Together we can End Violence Against 
Women and Girls’. Locally, our services are 
informed by the ‘Ending Domestic Abuse and 
Sexual violence in Cornwall and Isles of Scilly 
Strategy 2019-2022’. 



Information & Advice Helpline

Our Helpline Response Team is 
a gateway to specialist services 
and provides a single point of 
contact for individuals seeking 
help, and professionals

The team are trained to take domestic 
abuse calls undertaking a needs and risk 

assessment with victims of abuse and violence. 
They support victims to make safety plans, 
making onward referrals and signposting for 
longer-term practical and emotional support.

Thanks to funding from Barclays Bank, from 
May 2021 First Light has extended the Helpline 
into the evening and weekends, providing 
greater access to anyone in need.

 » 6,947 calls to the helpline were received in 2020/21 
from the public and professionals. 

 » Of referrals received 22.4% were self-referrals.  

 » 6,425 individuals were referred ‘into service’ for 
longer-term emotional and practical support,  
an increase of over 25%.

How did we do?

99% of clients rated our service as good or great
83.3% of clients said their situation had improved
82.7% of clients said they felt safer 

Thank you for always 
supporting me with my own 
decisions, but mostly thank 
you for listening to my story.”

First Light South West Ltd8
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Domestic Abuse Support Service

Legal Clinics

Volunteer Led Mentoring

Formerly Case Coordinators, our Domestic Abuse Support Advisors are trained to support people 
through our integrated service. They provide support and advice to clients who are or have 

experienced domestic abuse and due to additional barriers have difficulty accessing services.  
They advocate on their behalf, ensuring they feel listened to and their voices heard.

A new Legal Clinic was established in March 2021 with Coodes Solicitors. The weekly clinics 
provide clients with the opportunity to speak to a specialist Domestic Abuse Lawyer free of 

charge. Run as video or telephone conferences, the clinics offer information and support on a 
number of legal issues including non-molestation or occupation orders, eligibility for Legal Aid  
and information relating to divorce or cases involving children.

Covid-19 restrictions encouraged us to look at new ways of supporting repeat callers to our 
Helpline. These were clients who do not require formal therapy but needed to talk through 

their experience with someone who would listen, would not pass judgement and could provide 
emotional support. From Jul to Oct-20, we conducted a very small pilot; a listening and mentoring 
service with one volunteer and eight clients. The pilot was a success. Subject to funding we aim to 
scale up the service during 2021/2022.

404 people were supported in 2020/2021

If you are experiencing domestic abuse it can be really 
difficult to know where to turn for support or what you 
can do to escape your abuser. These legal clinics are 
designed to help people understand the legal options 
available to them.” Sarah Evans, Coodes Solicitors

It has been a hugely difficult situation for me and 
having someone to help you organise your thoughts 
at a time when you need it…(volunteer) allowed me to 
do that… lockdown made it like a pressure cooker and 
I had an unhealthy style of thinking…Your service is 
invaluable and (volunteer) was brilliant.”
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Domestic Violence Advice Service (IDVAs) 

760 ‘high risk’ individuals and 
families were supported in 
Cornwall and Isles of Scilly

Our Independent Domestic Violence Advisors (IDVAs) are a highly skilled team 
supporting clients at high risk of harm from intimate partners, ex-partners or 

family members. Serving as a victim’s primary point of contact, our Advisors work with 
clients from the point of crisis to assess the level of risk, discuss options and develop 
safety plans. They then pro-actively implement plans to address the clients’, and any 
children’s, immediate safety as well as providing practical longer-term solutions. 

Court IDVA
The Court Advisor sits within the Criminal Court service. They provide specialist, one-
to-one support to a victim whose case is being heard. This includes risk assessment, 
safety planning, advocacy/liaison within the criminal justice system to ensure the full 
picture and background to the offence and its impact on the victim is considered. The 
aim is to ensure that victims are always kept central to the process and that victims 
feel supported, safeguarded, and more able to continue with the court case.

MARAC IDVA
Plans for high-risk clients will include actions from the Multi Agency Risk Assessment 
Conference (MARAC) as well as sanctions and remedies available through the criminal 
and civil courts, housing options and services available through other organisations. 
The MARAC IDVA supports this process ensuring that the victims’ desired outcomes 
and voice remains central to this process.

Thank you for being the only 
person who listens to what I 
actually want and making that 
happen for me.”



Health IDVA
Victims of domestic abuse in hospital are often in the immediate aftermath of a crisis: severe 
physical assault, drug / alcohol related medical needs, attempted suicide or self-harm. Our 
Health Independent Domestic Violence Advisor is co-located within Royal Cornwall Hospital Trust 
providing support and advice to people affected by domestic abuse, including patients, carers and 
hospital staff.  The Health IDVA also provides training to hospital staff, to encourage routine enquiry 
about domestic abuse, to help identify abuse as early as possible. 

Children and Young People’s IDVA
Our Children & Young People’s Advisors provide information, assertive advocacy and tailored 
support to young people aged 13-17 experiencing significant harm from interpersonal relationship 
abuse or sexual exploitation. They offer age-appropriate domestic abuse awareness and safety 
planning to incorporate the very different risks posed through modern technology. The Advisors 
advocate on behalf of their clients by engaging with professionals across services to help reduce 
risk and re-victimisation.

Assertive Outreach IDVA
In 2021 we secured additional funding for the new role of Assertive Outreach Advisor. The 
postholder works collaboratively between partner charity We Are With You’s Outreach Team to 
provide specialist support on domestic abuse to people with drug, alcohol or mental health issues.

The Domestic Violence Advice Service uses an Empowerment Star model which focuses on nine 
core areas deemed critical for supporting victims/survivors to build a new life following abuse. 

First Light South West Ltd 11

94% of service 
leavers demonstrated 
successful outcomes.
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Domestic Abuse & Sexual Violence Recovery 

First Light provides therapeutic support to anyone in Cornwall and the Isles of Scilly 
who are currently, or who have previously been, victims of domestic abuse and/

or sexual violence.  Our Recovery Pathways service (funded by Safer Cornwall and the 
Charles Hayward Foundation) triages individuals and families to determine the most 
appropriate intervention to meet their needs. Interim interventions are provided to 
support clients whilst waiting for a therapeutic intervention. The therapeutic offer is 
trauma-informed, solution-focused and delivered by accredited therapists. 

In additional to our own Therapists, our partners include:

• Cornwall Refuge Trust’s WAVES programme for domestic abuse,
• CLEAR providing support to children and young people for sexual abuse,
• Operation Emotion supporting men with historic child sexual abus, 
• Barnardo’s SUsie Project providing one-to-one and group work for adults affected 

by domestic abuse,
• Barnardo’s Reconnect providing one-to-one and group work for children and young 

people aged 8-15 years affected by domestic abuse.

Education & Training
Our Safer Futures delivery partner Barnardo’s also provides:

• Behaviour Change: Change 4 U is a domestic abuse programme which provides 
single-gender group support to men and women who display abusive behaviour 
within their relationships, 

• Healthy Relationships In Schools: designed to enable and equip children and  
young people to have a clear understanding of what constitutes a healthy and 
respectful relationship,

• Training for Professionals: domestic abuse and sexual violence training for 
professionals working across all sectors. 

684 individuals received recovery therapy

52% were adults, 48% were under 18years
72% were female, 28% were male
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Ellie’s Story* 

First Light began supporting Ellie 
aged 17 years after receiving a 
referral from the Police following 
an assault by her partner. 

Ellie had been in the relationship for 9 months,  
during which time she was frequently assaulted. 
She had become homeless to be with her partner, 
increasing her isolation and vulnerability. She also  
had experienced historical domestic abuse within  
her family.  

Our Children & Young Person’s IDVA completed a risk 
and needs assessment. A safety plan and support 
plan was put in place in respect of housing, Criminal 
Justice processes, finance and benefits, education 
and employment, and to support Ellie’s health and 
wellbeing. We liaised on her behalf with a multi-
disciplinary team including Police, Children’s Services, 
Housing Providers, Colleges, Job Centre Plus and 
health providers.
 
A number of protective factors were put in place to 
help keep Ellie safe. Ellie moved out of area to stay 
with a family member whilst she awaited supported 
accommodation, whilst Bail Conditions prevented 
contact by the perpetrator. The multi-disciplinary 
team also completed work with the partner to address 
his behaviour.

Ellie was housed with a young person’s homeless 
charity in Cornwall. After a period of time she resumed 
her relationship. There were frequent ongoing issues. 
Ellie was often reported missing and there were 
concerns for her welfare. A number of further serious 
assaults followed, which resulted in Ellie attending 
hospital for her injuries. 

During the final serious assault, Ellie was kept prisoner 
for three days during which time she was assaulted 
by hitting, gouging, stamping, suffocating, choking, 
strangling, punching, kicking and burning. Ellie was 
now considered at risk of domestic homicide and 
her case was escalated, which led to her case being 
heard at both MARAC and MACE (Missing and Child 
Exploitation Meeting).

Ellie was supported to make a full statement to the 
Police. Her partner was arrested and charged with 
Actual Bodily Harm (ABH). A Domestic Violence 
Protection Order was put in place to prevent  
further contact.

The Police then made a decision to take no further 
action against her perpetrator. We supported Ellie  
to complete a Victims Right to Review which lead to 
the decision being overturned. Ellie’s case has now 
been referred to the Crown Prosecution Service.  
The perpetrator has pleaded guilty to two counts  
of assault and is awaiting sentencing.

From the first referral, the CYP IDVA has continue to 
support Ellie to reconnect with family and friends, 
access legal advice, attending Police appointments 
and liaising with Witness Care, accessing independent 
financial support and grants, and onward Therapeutic 
support. Ellie is now working full time, has moved  
into settled independent accommodation and has  
a new partner.  Our Children & Young Persons IDVA will 
continue to work with Ellie until sentencing  
is complete.

*Names changed to protect individual’s identity. 
Photograph is of a model.



Thank you for everything you have done 
for me, I really wouldn’t have been able 
to do any of this without you… I am doing 
better every day.”
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Sexual Violence Advice & Support Across the 
South West

First Light delivers sexual violence advice and 
support services in Devon, Cornwall, Isles of Scilly 
and Wiltshire. 

We provide:

• Independent Sexual Violence Advice Service 
across Devon, Cornwall and the Isles of Scilly. 
Our team of Independent Advisors work 
closely with survivors of sexual violence 
and abuse, helping them navigate reporting 
their offence and the criminal justice 
system alongside supporting them with any 
uncertainty they face,

• Therapy Centre in Plymouth which supports 
hundreds of people to rebuild their lives after 
sexual violence and abuse through specialist 
counselling and therapy, 

• Sexual Assault Referral Centre (SARC) service 
for Swindon and Wiltshire where victims of 
recent rape and sexual assault can receive 
immediate crisis support, practical help and 
emotional support. 

Nationally, our sexual violence services 
are steered by NHS England policy 

‘Strategic Direction for Sexual Assault and 
Sexual Abuse Services’; ‘Sexual Assault 
Referral Centre Service Specification 30; 
LimeCulture ISVA standards; and the British 
Association of Counselling and Psychotherapy. 
Locally, services are guided by NHS England 
as commissioners; the Police and Crime 
Commissioner for Devon and Cornwall;  
and Plymouth City Council. 
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I cannot thank you enough for the last six years, you have always 
been available to offer a listening ear and support at whatever 
varying level it was needed. I was wary that I wouldn’t feel able to 
open up to you, but the fact you are so approachable, respectful, 
caring, understanding, honest and realistic made it easy and 
natural. Thank you from the bottom of my heart.”

Devon & Cornwall Sexual Violence Advice 
Service (ISVA) 

First Light delivers sexual violence advice and support to victims and 
survivors of rape and sexual assault throughout Devon, Cornwall and 

Isles of Scilly. The majority of all referrals are channelled through the 
Single Point of Contact (SPOC) which is managed by Northern Devon 
Healthcare NHS Trust (NDHT) to ensure that all victims of sexual violence 
and abuse have one entry point into support services.

Our dedicated team of Independent Sexual Violence Advisors (ISVAs) 
provide support for people who have experienced a recent or historic 
rape or serious sexual assault and have reported to the Police. The team 
also support victims who have not reported the offence, supporting these 
clients to look at options for their individual situation. 

Our Advisors liaise with all agencies within the criminal justice system 
and the community, signposting or referring to relevant services as part 
of a wider support plan based on each clients’ circumstances and needs.

Children and Young Persons ISVA
Our Children & Young Person Advisors provide a specialist service for 
children and young people to reduce the long-term impact of their 
trauma. Our Advisors will work within a multi-agency setting to deliver 
high quality, non-judgmental tailored support and care plans to 
children and young people who are victims of sexual violence, abuse 
or exploitation. This includes liaising with their families/carers, support 
through the criminal justice process, advocacy and emotional support.

Male ISVA
Joining the team in 2021 is a new role of Male Independent Sexual 
Violence Advisor to provide gender choice for clients and to ensure  
our services can better support men and boys who are victims of  
sexual violence.

In 2020/2021 we received 1180 referrals of 
which 99% were contacted within 24 hours
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Sexual Violence Triage

Mark’s Story*

As the pandemic hit, we stood down our volunteers. To improve the 
immediate response and services pathways for clients we introduced a 
Sexual Violence Triage service. Funded with Emergency Covid-19 funding 
the service ensures every new referral is followed up within 24 hours, 
and that victims feel believed and supported, are safe and are able to 
access the right services to meet their needs.

Mark was referred to First Light 
following a disclosure of 

historic rape by two older males 
when he was a teenager. Now in 
his thirties, Mark had suppressed 
these memories for much of 
his life, until disclosing to the 
Police earlier this year. First Light 
appointed Mark an Independent 
Sexual Violence Adviser to support 
him during the Police and  
criminal investigation.

His initial needs and risk 
assessment highlighted a number 
of complicating factors. Mark’s 
disclosure coincided with the 
breakdown of his marriage, 
leading to homelessness. As a 
result, Mark is living in temporary 

accommodation which is not 
suitable for his children to visit.

Mark also has complex mental 
health issues including suicide 
attempts leading to hospital 
admission. He has also developed 
a severe stammer exacerbated 
by recent anxiety and stress. 
This makes communication with 
professionals difficult.

Mark’s ISVA continues to support 
him not only with his sexual 
violence issue, but is supporting 
Mark’s wider mental health and 
housing needs. 

*Names changed to protect individual’s identity. 
Photograph is of a model.

Acute
368

Historic
812

Female 88%

Male 11% Trans 1% 45-54
9%

Over 65
1%

55-64
4%

Under 18
27%

18-24
26%

25-34
20%

35-44
14%
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* Ministry of Justice definition. Acute = abuse or assault took place within the last 10 days. 
Historic abuse or assault took place 10 days and over 

Swindon and Wiltshire Sexual Assault Referral 
Centre (SARC)

The Sexual Assault Referral Centre (SARC) provides a single gateway for 
rape and serious sexual assault victims. Our team of specialist Crisis 

Workers provide victims with practical and emotional support, 24 hours 
a day, 365 days per years. Forensic evidence can also be obtained with a 
Forensic Medical Examiner (employed by G4S).

Over the past 12 months the team have worked to achieve 
independent accreditation for Male Standards working with 
Lime Culture, also focusing on outreach, raising awareness 
amongst the minority groups. Due to lengthy waiting 
times for clients to access follow-on services, we have also 
introduced the role of Crisis Advocate to provide on-going 
support to clients.

241 referrals were received in 20/21, 
an increase of 18%

Acute
134

Historic
107

Female 93%

Male 5% Trans 1%

Under 18
13%

18 - 24
41%

25 - 34
22%

35 - 44
14%

45 - 54
7%

55 - 64
1%

Over 65
2%
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Olivia’s Story*

Olivia attended the Swindon and Wiltshire Sexual Assault 
Referral Centre (SARC) following a sexual assault. 

*Names changed to protect individual’s identity. 
Photograph is of a model.

Olivia had not reported the incident to the Police, 
as she wanted to consider her options but wanted 

forensic evidence collected that could support 
reporting the crime.

Olivia was greeted by a Crisis Worker, who explained 
the process and made sure Olivia knew that she could 
stop the process at any time and freely ask questions. 
Olivia shared a history of self-harm and depression so 
her Crisis Worker went through a safety plan.

During the forensic medical examination, a top 
to toe examination was completed with swabs to 
collect evidence. At Olivia’s request, her Crisis Worker 
was there by her side to support and advocate on 
her behalf. This process was led by Olivia, making 
sure she was happy to continue at each point, all 
whilst maintaining her privacy, dignity, and comfort. 
Following her examination, Olivia was offered 
emergency contraception, sexual health advice, and 
a referral to her local sexual health centre. Olivia was 
then able to take a shower and provided with  
clean clothes. 

As Olivia had previously been diagnosed with 
depression and self-harm, the Crisis Worker supported 
her in identifying healthy coping strategies. Olivia was 
already engaged with a Therapist. With her consent 
the Crisis Worker informed the Therapist so Olivia 
did not have to relive the events and could be better 
supported during her therapy sessions. 

A few days later, Olivia was contacted by our Crisis 
Advocate for ongoing practical advice and emotional 
support. The weekly contact provides Olivia with an 
update on the status of her referrals, an opportunity 
to inquire about her wellbeing, give Olivia a chance 
to ask any questions, and provide information and 
advice about reporting her sexual assault to the 
Police. With on-going support Olivia felt able to 
report her sexual assault, which is now an on-going 
investigation. The SARC team will continue to support 
Olivia until she is ready and able to move onto other 
support services.
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Sexual Violence Therapy Centre

Our sexual violence therapeutic counsellors in Plymouth continue to 
support survivors of sexual abuse and violence. The team support 

both adults and young people aged 12 plus to cope with the impact 
of their experience and to start the journey towards recovery. The 
therapeutic offering is client centred and humanistic, supporting victims 
to live without the past controlling their feelings and behaviour, enabling 
them to look towards a more positive future.  

How did we do?
 » 85% of clients reported an increase in confidence 
 » 82% of clients felt better able to cope with stress
 » 83% of clients felt more able to manage their emotions

“First light have been absolutely incredible in the support they 
provided me. My counsellor was kind, respectful and reassuring 
throughout my sessions with them and the staff I spoke to 
throughout all treated me with the same kindness and respect 
that I needed. I genuinely feel that working with them has been 
the most effective support I have received so far, particularly 
in helping with my anxiety and confidence. I noticed distinct 
improvement in my mental health and self-esteem over the 12 
weeks I received counselling and I would 100% recommend them 
to anyone.”

I feel fortunate that despite covid, I have been able to 
have my counselling over the phone, I have spent time 
working through past trauma, I always felt safe and 
secure with my counsellor. From sessions I feel more 
empowered, I have had a positive experience and am 
feeling so much better.”

In 2020/2021 we received 516 referrals therapy



Hannah’s Story*

“I can barely put into words how 
much this service and my counsellor 
has helped me and affected my 
ability to handle day-to-day life. 

I have been to many different counselling charities 
and received various counselling sessions, but I 

strongly believe that the service I received from First 
Light has to be the best, despite how difficult the 
topics discussed were. I find it easy to discuss mental 
health issues, my feelings, and thoughts but I had 
no idea how I would verbalise the after-effects of my 
previous assault. However, my counsellor was able to 
guide me through the topic with kindness, genuine 
care and compassion that made the sessions easier 
than I could have ever believed.

I can already see how the counselling has improved 
my ability to handle everyday life and I feel a little 
more prepared for situations due to the techniques 
and theories that we discussed. I am already able to 
shrug off some long-standing guilt, self-loathing and 
shame as I feel more comfortable stating that what 
happened wasn’t my fault.

I came to the service unable to voice what had 
happened and I have left with the capability to stand 
a little taller and with my head held high. The work of 
this service is amazing and I can only hope that they 
can continue to help individuals long into the future.”

*Names changed to protect individual’s identity. 
Photograph is of a model.
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Counsellors in Training 
Our Counsellors in Training programme funded by The Tudor Trust 
and Leathersellers Company Charitable Trust provides placements 
for students in their final year of a two-year counselling diploma. The 
students are provided with specialist training and gain the opportunity to 
develop their learning by providing therapy to low complexity clients.  

Over the year six volunteers from three colleges in Devon and Cornwall 
contributed 100 hours of counselling. Following their placement,  
all students have now qualified.

Safe Parent Pilot
Following the result of our July 2020 Parents Survey, the Therapy Team 
piloted a new initiative supporting the parents of children who have 
been affected by sexual abuse and exploitation. Parents told us that they 
needed help to support their children. The successful  three-month pilot 
funded by BBC Children In Need worked with 13 non-abusing parents. 

Parents reported feeling: 
• More confident in supporting their child with the sexual violence issue,
• Greater understanding of how to help their child, 
• Increased value in their self, 
• Subject to funding, we will be looking to build upon the pilot in 2022.

Together (Counsellor) and I have changed my life 
completely, the way she works is outstanding, and I feel 
such a connection, I never hid anything and I always 
spoke truly, and with the help I have a life and I am 
content, and I want myself to go on and help others.”

I have come on a long way in six weeks with 
your help and support. Me and my son have 
been with First Light over a year now. Not 
only have you all worked wonders with S, I am 
extremely grateful for my counselling. This has 
helped me to remember it truly isn’t my fault.”
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Financial Performance

Expenditure By Area £2,670,449

Income By Activity £3,355,661

Reserves
At 31st March 2021 First Light held unrestricted reserves of £633,941, this equates to 
2-3 months operating costs to support charity cashflow and mitigate risk. Please see 
our full audited accounts for more detail.

Covid-19 Response: £105,036

Education and Training: £7,353 Donations: £110,586

Investment Income: £70

SARC & ISVA  
Services: £1,831,298

Sexual Violence 
Therapy Services: 
£579,259

Cornwall Domestic 
Abuse: £722,059

Staff wages, pensions and 
training: £2,173,291

Service costs: 
£462,017

Miscellaneous costs: £19,406 Governance costs: £15,735
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Thank You from First Light

First Light does not and cannot work in isolation. Our lifesaving work 
supporting thousands of people is only made possible by incredible 

volunteers, funders, donors and partners.

To find out more about how you can help change lives, please contact 
hello@firstlight.org.uk

Our Volunteers
We would like to thank every single person who freely gave up their precious time to support so 
many people experiencing domestic abuse or sexual violence, most notably:

• Volunteer mentors,
• Trustees,

For more information on volunteering opportunities, please visit:  
https://www.firstlight.org.uk/volunteering/

Our Funders & Partners
Creating a safer South West would simply not be possible without our funders and partners.  

We would like to thank:

On behalf of the 11,137 people you helped 
support in 2020/2021. Thank You!

• Student Counsellors,
• Challenge participants and fundraisers.



First Light is the operating name of First Light 
South West Ltd. A Company registered in 
England and Wales with Company No. 03440794

First Light South West Ltd. is a charity registered 
in England and Wales with Charity No. 1090457

Registered address: The Business Centre,  
2 Cattedown Road, Plymouth, PL4 0EG
E: info@firstlight.org.uk
T: 03458 121212
www.firstlight.org.uk
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 justgiving.com/firstlight
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