How We Can Help First Light

First Light is a charity that supports anyone
affected by domestic abuse, sexual violence
and church-related abuse.

We provide confidential, trauma-informed
support for anyone experiencing domestic

abuse.
Integrated Domestic Abuse Service Plymouth
(IDASP)

First Light is proud to be part of the Integrated
Domestic Abuse Service Plymouth (IDASP), a
collaborative service bringing together specialist
organisations across the city.

Our team is here to help you:
e Understand your situation
e Explore your options
e Access the support that feels right for

you Our service is for everyone, young people, adults,
and people of all genders and ethnicities.

Through our services, you can access: You will be believed, heard, and supported.
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+ Immediate advice and safety planning
Speak to trained professionals who can help
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you recognise risks, plan for your safety, and
take steps to support your wellbeing.

e Practical support and advocacy
We can help you navigate housing, benefits,
healthcare, and the justice system, with
someone by your side who listens and
advocates for your choices.

Every situation is different. We will meet you
where you are, respond with compassion

and without judgement, and support you to
feel safer, heard and valued.
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https.//www.idasp.org

Contact us
Call: 01752 429 736

Opening times are Monday - Friday, 09:00 am to 17:00 pm

www.FirstLight.org.uk

SCAN TO MAKE
ONLINE REFERRAL

Every person has the right to be treated
fairly and with dignity regardless of gender,
disability, ethnicity, religion, sexual
orientation or age.

The information you give us will remain
confidential. Exceptions to this may occur if
you, a child or someone else is at risk of
significant harm.

First Light is the operating name of First Light South West Ltd

The Business Centre, 2 Cattedown Road, Cattedown, Plymouth, Devon, PL4 OEG.
Registered Company & Charity in England and Wales

Company number: 03440794 | Charity number: 1090457
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We will:

@ Be non-judgmental

% Believe you

@ Listen to you

Qf@ Support you

We can provide:
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Useful information

What to Expect

You may not be sure if what you are experiencing
is domestic abuse. It is not always physical, and it

If you are in danger,
can take many forms.

please dial 999 immediately,

Domestic abuse is any behaviour used to control, or 101 for non-emergency
harm or frighten someone within a relationship or

family.

If you need urgent support, the following
numbers are available 24/7 to help you.

National Rape Crisis Helpline
0808 802 9999

National Domestic Abuse Helpline

We support people affected buy:

e Emotional or psychological abuse - being
put down, threatened, or made to feel afraid
or worthless

e Controlling or coercive behaviour - being
isolated from others or having your everyday
life controlled 0808 2000 247

e Physical abuse - hitting, pushing, or causing Samaritans
harm 116123

e Sexual abuse - being pressured or forced
into sexual activity

e Financial abuse - having your money

controlled or limited
SCAN TO

FIND SUPPORT SERVICES

https://www.firstlight.org.uk/go/contact

Domestic abuse is often about power and control.
It can happen in current or past relationships, or
within families, and may be a single incident or a
pattern of behaviour over time.

If any of this feels familiar, you can expect to be
treated with care, respect, and without
judgement.

SCAN TO
ACCESS ONLINE
RESOURCES

https://www firstlight.org.uk/go/resource

When you contact First Light, we will:
e Listen to you and believe you
e Help you understand what you are
experiencing
e Talk through your options clearly and
honestly
e Support you at your own pace

SCANTO
LEARN MORE ABOUT OUR

DOMESTIC ABUSE SERVICE
https.//www firstlight.org.uk/go/plymda

You do not need to have all the answers or be
ready to take action.
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SCAN TO
LEARN MORE ABOUT
FIRST LIGHT

https:.//www firstlight.org.uk/go/aboutus
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We are here to support you in a way that feels
right for you.
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https://www.firstlight.org.uk/go/contact
https://www.firstlight.org.uk/go/resource
https://www.firstlight.org.uk/go/plymda
https://www.firstlight.org.uk/go/aboutus
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